
Through long-term co-design 
process, we created a communal, 
cross-disciplinary team, lowered 
barriers to communication, and 
created a shared vision. 
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Domain experts like journalists and public defenders have 

to do a lot of manual data cleaning and processing when 

working with large document dumps. We collaborated with 

domain experts and built a document organization tool. We 

tested three programming  paradigms to identify what 

works for our set of users. 

● Text-based gives users low level control and 
exploration outside of designer provided 
abstraction.

● Visual gives designers the opportunity to 
provide information that users could not 
uncover on their own. 

● PBE puts the focus on the data rather than the 
program structure.
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